9. Budgeting and
the IEC Action Plan

Awelthought out ECActon Plan wilneed tobe
budgetedin a balanced manner, and it should be
costefiecive and based onevidence.

94 Budgetingforthe Action Plan

The budget requirements for the SACS IEC
activities mustbbe worked outon the basis of

¢ Needs expressed in the state PIPs and
NACP IIl consultations and based on
evidence such as the BSS, HSS and state
CNA

¢ Previousallocations and uffisations.

There are three aspects that need fo be
examined when the costing and budgeting
exercise s to be undertaken for communicafion
planning,
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9.1.1 Budgeting guidelines for categories of States(Districts
There are four categories of States:

* High-prevalence States

+ Moderate-prevalence States

+ Highlywuinerable States

¢ Vunerable States.

Similary, Districts have been classified as A, B, C or D on the basis of HIV
prevalence.

The basi premise ofthese categorisations, whether State or Districtis evel
ofprevalence,risk and vuinerabilty. This has implications for[EC planning
and budgefing. These characteritis of the States and District, along wih
aspects such as media penetration and socio-cutural norms, guide us nhe
dlstrbution of ECunds. Greater priortyshould be giventoAand B Districts
forallocation of Disticklevelresources.
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Seqsons Gresfings

1,

¢+

Budget spent on communication directly by NACO
This wilinclude: communication materials sentto the State such s posters, pamphlets, raining materials, newslefers,
nafionalevel TV and radio programmes and public ervice advertisements (PSA)

Funds thatare giventounits of MIB (DFP, S&0D, AIR, DD, PIB, DAVP, efc) but where the activiies are operafionalised at
Statelevels

Any ther programmes such s raining andadvocacy that are acitated by NACO.

Budgetspenton communication directly by SACS

Thisds the budget to be spent by SACS where the implementafionis spelled outinthe acfion plan for mass media, mid-
media,printmaterial, PG and training actities, M&E and other research.

It would also include all amounts allocated for communications, both fiom IEC division and also other programme
components.

Budget spent through partners and other stakeholders

Anather projectprogramme and partner may be active inthe State directyin associationwith SACS, orthe fund flowmay
beindependent,

Several UN andblateralagencies and foundationsalso donate o provide communication materials o he SACS

+ Several ministies and CSONGOs and
(B0s lso develop IEC materials that
are relevant for the state EC strategy
andshould also be accounted or,

It should clearly be examined how money!
resources from each of these threg sources
~can best be combined to achieve the desired
objectives and outcomes, whie avoiding
duplcationand wasts.

IEC activites take place throughout the year
and the budgeting should bg done in amanner
fhat ensures that enough financial support is
avalable i each quarter for the projected
acfites.

Foralltypes ofStates,th ranges of locatons from SACS IEC budget can e ~_
be lustrated nthe orm of a sample annual acton plan (see Annexure 44, ©

Sample Annual Action Plan). The proporion of allocafions is provided

below. ?
Pfod;

$.No. [EC Activity PercentageAllocation
1. Mass Media electronic 16%
2 Qutdoor 14
3 Print Media 4
4 id-media (nteractive) 8
5 Hic-media exhibion) 2
6. IECsupport material(across allacttes) U
1. Socia Mobilsafon/ Advocacy/Mainstreaming 10%
(] Events %
() Training 4
0. Documentation 4
. MBEand research 8
TOTAL 100%
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These figures are only inicative: States may deviate provided they have evidence to justfy their own resource distribufion, + Formass media, the proportion ofresources spent on production compared to those spent on broadcast buy should
Wi up scalng ordownscaing, e proportons of alocaton shoud e keptn mind. be not e than 1:. This means thatif R, 1 akh s spenton producing mass media, then ateast Rs. 8 akh shoud
It helpful o keep in mind the following princples while modifying/adapting the plan to st requirements: be spent on buying arime. Aitime buy can of course be much greater, depending on he taget audience thatis
+ The final selection ofthe channelmix should take into account the purpose and the audience for the campaign; media being reached. Media planning, wherever possibl, should be dong in consuitation ith professional media planning
reach data, avallable resourceslbudget, ongoing campaigns of pariner organisafions, and similr parameters Agences
+ The balance for each distict will be varied based on the local target audience. Within a State, dfferences befween
disricts exist, Some Distics have bettr access o mass media infrastructure and ohers may be ‘media dark’ (See Annexure 15, Refeence Rate fo Media Buying)

These factors have to be keptin mind before deciding on the weightage of media channels witin each Distit

+ Ifthe budgetis mited, stck to a few select mexia that you can afford to saturate. Spreading money too thinly
reduces the efectiveness of communication intervention

§.No. | Type of Media

 His advisale o ke  pricar medium as the core medium, and then add o vefices around i 2 vay tht I | Print Mz Recal
supplements the fotal effect. The audience gets the benefitof multple exposures through diferent channels. 3.1 Press advertisements
This distibution i explaingd below, with detas of the inds of acties that can be conducted under each IEC budget . 32 Prss relases

33 Press arficles

34 Wallpainfings

§.No. | Type of Media 35 Pemanent hoardings

38 Temporary hoardings

3.7 Vehicle panels/stckers
(bus, auto-ickshaw, efc.

The format used is that of the quartery report

| Wass Media: Audlovisual
1.1 Broadcast of audiovisual PSA/ Spots
1.2 Phone-in programme

13 Sponsoed P"’Sfamme . + For print mecfa, te circulaton figures of newspapers and magazings (not just statewise but a0 in each distict) as
1 St fims(oninonftn) Well s thei popularty among the targetgroups should dicate which printvehicles ar used for the messaging ads.
1.5PSAin cinema breaks The messaging n the print advertisements should complement and reinforce the messages ruaning simultaneously
1,6 Any other programme (please specify) on electronic media. Try o bargain for front page t the norma approved rates

| Mass Media: Audio + Printmediashould anyway be used very carefuly and minimaly, and in innovative ways such as advertorils
2. Broadestofaucio spls + Rates and positons of the print ads can be negotiated with some key print media as part of their coporate Socil
2. Phone-n programe resporsibiy
23 Sponsored programme + Spaceatmanyofthe publicfacites canbe obtainedfor free oatalscountas prtofmainstreaming eforts on e partof

the relevant publc authority. Hoardings have visual appeal and can be used along with a TV campaign s they act es a
good ‘remindermedium”. Qutdoor media can enhance other communication efors. Combinedwih TV spofs, treaches
fraqmented audiences; combined with ngwspapers, it keeps a one-time printad going all day; and combingd with radio, i
adds visual presence and graphics

+ Apoint to remember about all recall media i that they should be used very judiciously and as ways of reinforcing
messages provided elsewhere.

2.4 Any other programme please specify)

+ States inthe Hindi belt should spend less on mass media, since NACO does a ot of national-evel TV and radio PSAs in
Hindi. Hindl-speaking States can benefitom NACO's communication interventions on TV and radio hatare usually done
in the medium of Hindi. Other states may be required to produce qualty software for the mass media for regional
channels. Ether way, it would be useful o co-ordinate with NACO's broadcast plan so tat your effrts can beneftfrom
hesynchronisationachieved Mo,

Type of Media
¢ H[\{contentcanalsobgbuw\tmtoesttmgmed|athr0ughmseﬂpnofHIVstoryhnesmpopularprogramlmesl' Th|sl N | iformaion and Pubicty
utiises your budget optimally and can be done by advocating with other departments that are communicafing on alled 11 Bl
health issues, and also by tapping into corporate sector socialresponsibilty mandates ——
+ Mecla buying plans for spots on radio and television should be coordinated with NACO. In many cases NACO can 42 Flpeats
bulk buy irtime centraly and thus obtain iscounts, bonuses and other value additons from channels. For example, 43 Postersipanls
Doordarshan provides up to 2 250% bonus for media buying in bulk. This airime can be shared by NACO with SACS 44 Leafels
wherever possible. SACS may buy time on localregional channels but i order to obtain cost-efectiveness, the rates 45 Any other related work
offered by these channels to NACO through DAVP (i the channelis empaneled with DAVP) and directl to SACS
should be compared. + Information and publicty materials are essenfially for interpersonal communication. There are many materia

templates avaiable with NACO and NGOs that can be adapted and replicated for use at the local level at low cost.
Therefore, before creating new IEC material, NACO and NGOs working in the region should be contaced fo seg
whether they have already developed useful materil.

+ Ifthere are good materials avalable, there may be no need to produce new materials. They may be fast racked afer
pre-esting for efectiveness and after vetting the content rom a technical and gender ens. However, remember that
strong and creative designs often requie lower megia exposure to grab attenfion and generate nferest. So ensure that
creafve and producton values of materials whetherreplicated, fastracked ornewly designed areconsistentyhigh.
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S No. | Type of Activity

V' | Advocacy and Social Mobilisation campaign

5.1 Interactive community programmes/events
5.2 Medla advocacy even's

53 Other awareness workshops
54 Exhibifon (urban)

55 Exhibiton (rural
58 Anyoher

+ Mobilsinglocal populafions o create basic awareness s one of the key activiies that SACS ECofficers should budget for.
Around 8% ofthe budget should e forsocial mobilisation and advocacy acfiiies.

§.No. | Type of Activity

VI | Community Meda Folk Media
6.1 Musical events

6.2 Folk entertainment

6.3 Stegt playldrama

6.4 Mobile video vans

65 Any other

¢ Communtty and folk media should concentrate more on ‘media-dark” areas where TV and radio penelration i low.
Therefore community media is most eflecive in rural areas, particulaly feeder vilages where haats take place.

§.No. | Type of Activity

VI | IEC Activiies at Major Events

7.1 World AIDS Day

7.2 oluntary Blood Donation Day
73 Candleliht Memorial Day

74 Any other commemorative event

¢ Nomore than 5§ % ofthe IEC budget should be spent infotal on events, including events on World AIDS Day. Avoid
spending too much money on a single day with only Imited impac.

8.No. | Cross-Cutting Activities

VIl | Training

X | Mainsfreaming

X | Documentaton (reports, newsleters efc
X | Any other innovative IEC acfivy

¢ Cross-<utfing actvifies should always have signficant resource share, since these are essental and fundamental
acfvtes thatform the backbane of any communication process and strategy. Meinslreaming helps to create more wide-
ranging and long lasting impact on sociely, whereas tiaining and capacly bulding create better programme
mplementafion,

Seesection 6.1.3E fordefails on budgeting for mainstreaming

§.No. | Monitoring and Evaluation

XI | Communication Negds Assessment
Xl | Pre-esting of material

XV | Montoring

141 Rapid and participatory appraisal
14.2 Field visits and observafion

14.3 Key stakeholder nferview

XV | Evaluation
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+ Monitoring and evaluafion, including formative, pre-tsting and impact assessment research, make the IEC more
focused, alow leaming from mistakes, and help to take corrective action. SACS should budget 6%-10% for
monitoring and evaluation, and these acfivies should be planned welin advance.

9.1.2 Procurementissues

NACO, in consulationwith the pooling pariners, has prepareda procurement manualcalled e NACO Procurement Manualfor
NACP 11 for guidance to the procuring agencies at all levels under the project. The Manual gives detals of various
procurement methods along vith steps and thresholds to e followed under each method of procurement, These guideines wil
be used by NACO and State Implementing Sociefies for carying outprocurement under the project There are several methods
of procurement;

¢ 0B Intemational Competiive Bidding
¢ NCB  National Compefiive Bidding
¢ LB LimitedInternafional Bidding
¢ 535 Single Source Selection

¢ QCBS Qualtyand CostBased Selection
¢ QBS QualtyBasedSelection

¢ LGS LeastCostSelecion

¢ (QS  SelectionBased on Consultans'
Qualfications

Senices to be procured include hiring of agencies as procurement agent, inspection agent, insttutional stiengthening,
training, preparafion of training quidefines and modules, workshop for infersectoral linkages, IEC, advacacy; contractual
services o private parties and NGOSICBOSs including Tl contracts), maintenance confracts and confractual st

Due o heir reach and economy, state owned agencies ke Doordarshan, AIR, DAV, DFP, Song nd Drama Diviion, efc. may
be conracted on a single-source basis for IEC campaigns. Based on the justfications provided, IDA has no objection for
contracting these dependent agencies on sole source basis as per he details indicated i the procurement plan,

(See Section 4for guidelines on procurement with a communications agency,

9.3 Prior review and post-award review

The methods of procurement as well as the thresholds for procurement review will bg based on the totel valug of the bid, rather
than the value of each individual conractschedulefotsic. Al contracts below the prir review threshold procured wil be
subectto periodic postreviewonasample bass.

Tools

Annexure 14, Sample Annual Action Plan
Annexure 15, Reference Rates for Media Buying
Annexure 16, Organogram of EC division

944 Organogram of [EC Division

This organogram ilustates the typicalstructure of the state IEC division. These postions will be as per the sanctioned
posts inthe states.




LIST OF ANNEXURES

ENDLINE BEHAVIOURAL SURVEILLANCE SURVEY 2006

Annexure Title Referenced in
Guidelines
Annexure 1 Ending Behavioural Surveilance Survey Section 2.1
Anngxure 2 Observation Checkist Section 2.2
Annexure 3 Communication Research Methods Section 231
Annexure 4 Communication Needs Assessment. Research Brief Section 23.1
Annexure 5 Indicators and Tracking Benchmarks and Assumpfions Section 3.1.1
Annexure 6 IPC Activies Section 343
Annexure 7 Using NRS Data Secton 35
Annexure 8 TOR for Communications Agency Section4.2.2
Annexure 9A Composttion of NCA and SCA Section6.1.2
Annexure 98 Mainstreaming HIV into Government Ministies Section6.14
Annexure 9C Mainstreaming in the Corporate and Busingss Sector Section.1.4
Annexure 10 IEC Support for Mainglreaming in Govermment Section6.1.4
Annexure 11 NACP I Indicators Linked to Communications Effors Section 86
Annexure 12 Sample KABP Questions Secton 8.7.1
Annxure 13 SACS Quartery IEC Report Template Section 89
Annexure 14 Sample Annual Action Plan Section 9.1.1
Annexure 15 Reference Retes for Media Buying Section 9.1.1
Annexure 16 Organogram of [EC Division Section9.1.4
NACO Guidelines and Tools referenced in these Guidelines
NACO Procurement Manual for NACP I, March 2007 Secton 9.1.2

GENERAL POPULATION
SECTION 1: GENERAL INFORMATION
QNo. | Questions and Fiers Coding Categories Skipto
101 | Sexof the Respondent Mele 1
Female ]
102 | Whats your age? Agein completed years [ ][]
103 | What s been your highest level IIterate 1 105
of educational atfainment? Litgrate vith non formal education / 105
1.5 3
6-8' 4
9-10" §
-1 §
Technical Education (Diploma) 1
Graduate and above §
104 | Are you curently studying? Yes 1
No /
105 | Whatis your occupation? Housewfe I
Unemployedinot workinglreired 02
Student 03
Non-agriculural labourer (4
Domestic servant 05
(Incase of more than one occupation, | Agrculurallabourer 06
ask for the occupation in which the Culivator 0
respondents spend maximurm time) Petly business/smal shop owner 08
Smallartisan in HH and coftage industry | 09
Transport worker/driver 10
Seff employed professional 1
Senice (Put/Govt) 12
Large businessimediu to large shop
owner 13
Others (Specify m
No Response 9
SECTION 2 KNOWLEDGE, OPINIONS AND ATTITUDES ~ ON HIVIAIDS
QNo.| Questions and Filters Coding categories Skipto
201A | Have you ever heard of HIV? Yes 1
No /
No Response 9
2018 {Have you ever heard of AIDS? Yes 1
No 1
No Response 9
SKIPTO Q401 IF CODED 2 OR 9 in both Q201A and Q2018
202 CanHIVIAIDS be prevented? Yes 1
No 2
Don't Know §
No Response 9
203 Doyou know anyon who's infected with HIVIAIDS? \ Yes 1




QNo. | Questions and Filters Coding Categories Skipto QNo. | Questions and Fiters Coding Categories Skipto
No 2 26| Are you aware of any feciltyin your area where Yes 1
No Response 9 you can get tested for HIVIAIDS? No 2
24| Doyou know anyone who has died of HIVAIDS ? | Yes f No Response )
No 2 27| Wsuch afaclity i opened n your area, doyou thinkt | Yes f
NoResponse : Wil be possibl for someong o go and et tistest | No 2

205 | Cana person get HIVIAIDS by sharing a meal Yes 1 done confidentially? (By confidential, it means that | Don'tKnow §

vith someong whos infected? No 2 o one will know the result if you NoResponse 9
No~Response 9 don'twant them fo know )

206 | Canaperson get HIVIAIDS from amosquito e fthe | - Yes 1 216 | Have you ever heard ofVCTC? Yes 1
mosquto his drawn blood fiom an HIVIADS infected | No 2 (Voluntary Counseling and Tesing Centes No )
pesn? ﬁg”ég"g‘;’se g where ong can get information on HIVIAIDS and | Don'tKnow §

P get tested for HIVIAIDS) No Response 9

207 | Cana person get HIVIAIDS by getting inections with | Yes 1 .
aneedle that has ben already used by someone else | No 2 0 Flaveyou;;%t}eardapothPfTﬁlr/;:{;éegtlonof Les ;
who s infected? Don'tKnow § aent b Chi Transmisiono f °|

No Response 9 BOHRI Know g

208 | Can people get HIVIAIDS from an inected blood Yes 1 il

{ransfusion? No 2
Don'tKnow §
No Response 9

: , SECTION 3: ATTITUDES TOWARDS AIDS PATIENTS

209 | Canapregnant woman infected with HIV orAIDS | Yes 1
{ransmitthe virus to her unbom child? No 2 QNo. | Questions and Fiters Coding Categories Skipto

Dort Koo 8 Q301 | Do you think that your communty wil alow Yes 1
No Response : HIVIAIDS patiens o stay inthe vilage /localty? | No 2

20| Can avoman it HI or ADs transmit e visto | Yes f DontKnow 8

hernewbom chid trough breasteeding? No 2 No Response :
DoritKnow 8 Q302 | Incase any member of your family sufrs from | Accepled 1
No~Response : HIVIAIDS wouid helshe be acceptednthe famiy | Segregated 2

2| Doyou ik thata heatty ookingperson can s~ | Yes f or be isolaed (pronibit contatwith other Don't Know 8

transmit No 9 HH members)? No Response 9
Dontkoow 8 0503 | What measurecan b taken fo ieatan ADS patient? | Treated along with general patients | 1

No Response ; Keptinsolaton and eated separaely | 2

212 | Can people get HIVIAIDS through sexual contact? | Yes 1 Keptin isolaton without any treatment | 3
No /i Don't Know 8

Don't Know § No Response 9

NoResorse i Q4 | Vouldyoushaefoofvih an IV ADS et | Ys 1

23| Can people potect tiemselves fom HIVIAIDS by~ | Yes 1 No 2
abstaining from sexal intercourse? No /i Don't Know §

Don't Know 8 No Response 9
No Respse 9 0305 | Do you eelthe need forseparate caring centres for | Yes 1

24 | Can people protect themselves from HIVAIDS by | Yes 1 for HIVIAIDS pafients? No 2

having ong uninfected faithful sex parner? No 2 DoritKnow 8
Don't Know § No Response 9
No Response 9

215 | Dowe have any medicine that can cure a Yes 1

HIVIAIDS patient? No 2
Don'tKnow §
No Response 9




SECTION 4: CONDOMS

QNo. | Questions and Fiters Coding Categories Skipto
Q401 | Have you ever heard ofor seen a condom? Yes 1
(Imean a rubber object that a man puts on No 2
his penis before sex) Don't Know § || - Q01
(Show picture or a sample of one. Carry packets | No Response 9
oftop brands)
(402 | For wha purposes could a condorm be used? Sexuel pleasure 1
Avoiding pregnancylFP method 2
(Muttiple responses possible) STl prevention 3
HIVIADS control 4
Others (speciy_____ 1
Don'tKnow §
No Response 9
QNo.| Questions and Filters Coding Categories
(403 | Which places or persons do you know from where Yes No DK MR
Jou can obtain a condom? 2. Shop (General) T2 8 9
b. PhamacyMedicalshop |1 2§ 9
(Read out all the Options) ¢. ClinicHospital T2 8 9
d. Famiy Planning CentrelCliic{ 1~ 2§ 9
6. BarlGuest house T2 8 9
f.Hotel T2 8 9
0. Peer educalorNGO T2 8 9
h. AanganwadiworkerVHW (12 8§
i, Sexual parner T2 8 9
J. Petrol Pump T2 8 9
k. Condom bank T2 8 9
Vending maching
|. Frignd 2§ 9
m. Other (specify) 2§ 9
INSTRUCTION: If all codes in Q403 are § or 9, then skip to Q406
QNo. | Questions and Fiters Coding Categories Skipto
Q404 | Forthase who need to procure a condom, do Yes 1
you think they are easily available? No 2
Don'tKnow §
No Response 9
Q405 | How long would t ake you (orus) o the sourceto | Minutes L]
abtain a condom close to your house? (Convert hours into minutes)
(Imespective of the mode of ransport, imagine thet
mode in which you have access to and are
lkely to use) Don'tknow 868
No Response 99
(406 | Can people protect themselves from HIVIADS by | Yes 1
using a condom correctly every time they have sex? | No 2
Don'tKnow §
No Response 9

SECTION 5 8Tls
QNo. | Questions and Fiers Coding Categories Skipto
Q501 | Have you ever heard of any diseases ofher Yes 1
fhan HIVIAIDS that can be transited No /)
{hrough sexual contact? NoResponse 9
Q502 | Do you agree that a person sufferng from STI Yes 1
has a high chance of HIVIAIDS exposure? No 2
Don'tKnow §
No Response 9
QNo. | Questions and Fiters Coding Categories Skipto
Q503 | Can you tellme what symptoms a WOMAN Lower Abdominel pain ]
might have when she s nfected vith STI? Gentaldischarge 2
Foul smeling discharge 03
Buring/pain during urination 04
Any ofhers? Genital ulcerslsores 05
DO NOTREAD OUT THE SYMPTOMS Swelling in groin arealPain during
sexual inercourse 06
MORE THAN ONE ANSWER 1S POSSIBLE lichingreddening i
Warts 08
Stinrashes 09
Others (Speciy____ m
Don'tKnow 8
No Response %
Q504 | Can you tellme what symptoms 2 MAN Lower Abdomingl pain 0t
might have when he is infected with STI? Gentaldischarge 2
Foul smeling discharge 03
Burning/pain during urinafion 3
Any ofhers? Genital ulcerslsores 05
DO NOTREAD OUT THE SYMPTOMS Swellng in groin arealPain during
sexual nfercourse 06
MORE THAN ONE ANSWER IS POSSIBLE lichingreddening 0
Warts 08
Stinrashes 0
Others (Speciy____ m
Don't Know 8
No Response %
Q505 | Have you had a tick yellowishioreenish discharge | Yes 1
vith foul smellfom your penisfvagina in the past | No /
12 months? Don't Know §
No Response 9
Q506 | Have you hed an ulcer or sore in your ischarge | Yes 1
gentalarea in the past 12 months? No 2
Dont Know §
No Response 9




INSTRUCTION: [F THE ANSWER IN EITHER Q505 OR Q506 (OR IN BOTH IS CODE ', ASK THE FOLLOWING
QUESTIONS. OTHERWISE GO T Q515

QNo. | Questions and Fiers Coding Categories Skipto
Q507 | Wha did you do the [ast me you had any of hese | Took home-based preparafion 0
problems? Went to  tradtional healerlquack | 02
Went to  trand vilage health worker | 03
(Multiple Angwer are possible) Went to a Private clinic/ ospital (4
Wentto a Gowt clnic! hospital 05
Took medicine | had at home 06
Purchased medicine from a
medical sore g
No reatment 08
Borrowed prescripion from
friendirelafive 09
Others (Specfy)__ mm
Don't Know 8
No Response 9
IF CODE IN Q 507 15 '04' OR 05" OR BOTH, ASK THE FOLLOWING QUESTIONS. ELSE GO TO Q 515
QNo. | Questions and Filters Coding Categories Skipto
(608 | Were you physically examingd by the Yes 1
doctoriparamedical taff? No 2
Don'tremember 3
(2609 | Whether you were given any counseling? Yes 1
No 2
Don' remember 3
(2510 | Were you given counseling on the usage of condoms? | Yes 1
No 2
Don'tremember 3
Q611 | Did the doctor ask you to bring along your Yes 1
sexualpariner(s) o the cinichospital fo No 2
{reaimentadice? Don'tKnow gI| oo
No Response 9
Q512 | Did your partner(s) trn up atthe clnicl Yes 1
hospta for reatmentladuice? No 2
Don'tKnow B|| ot
No Response 9
Q613 | Did helshe receive treatmentadvice/ Yes 1
counseling rom the clinchospital? No 2
Don'tKnow §
No Response 9
Q614 | Were you satisfied with the qualty of senvices Fully safisfed 1
Jou received? Somewhat satisied 2
Not safisfied 3
No Response 4

QNo.| Questions and Filters Coding Categories Skipto
Q515 | In case you have any of the symptoms of STI, whom | Goverment Hospitall
would you prefer o approach? dispensary | PHCIGovt. Doctors 1
Private dispensarylnursing home/
(Circle one only) private qualified doctor 2
VaidyaHakimHomeopath, efc 3
Faith healerslquacks 4
NGO clinies/Trust Hospials 5
Home remedy b
Others (specify)___ 1
Dont Know §
No Response 9
SECTION 6: EXPOSURE TO MASS MEDIA AND IEC INTERVENTION
No. | Questions and Fiers Coding Categories Skip o
(601 | Did anyone n the past one year approach Yes 1
you'to educate you on spread of STUHIVIADS? | No 2| — Q603
Never heard of STUHIVIAIDS 3] — 0609
CHECK: Answer can be code 03 only ifitis 'NO'in | No Response 9] — 0603
(2014, 02018 and Q501
(602 | Who are these indviduals? (Government Doctor 0
Private Doctor 2
(Multple responses possible] Vilage Health Worker
Nurse from Gout
Hospita Clinic 03
Doctor  Nurse in Moble Clinic 3
Visting Health Worker flomNGOs | 03
Workers from NGOs(Anganwadi
workers 06
Friends | Peers / Spouse / Other
family members 7
Others (Specify) 1
Don' remember g
No Response %
(603 | Besides inaviduals which are the Radio 0t
other sources from where v 02
you have come {0 know about HIV / ADSISTI? Cingma Hall 03
NewspaperMagazing 3
(Multiple responses possible) Hoarding/Placard/Poster/Bilboards/
Wall witng/ Metal Tablets 05
Electronic Board 06
Hand bils/Pamphits/Booklets i
Publc Announcements 08
DramalSkits/Street play/Puppet show | 09
Others (Specfy m
None of these 1
Don't remember Ll
No Response 9




No. | Questions and Filters Coding Categories Skipto
Q604 | Did anyone n the past one year approachyouto | Yes 1
educate you on usg of condoms to prevent No 2| — Qo6
STIHIVIAIDS? Never heard of condoms 3| — Q807
No Response 9| — Qo6
CHECK: Angwer can be code 03 only if itis 'NO' in
Q401
Q605 | Who are these individuals? Govemment doctor o
Private doctor 02
(Multiple responses possible) Vilage health worker
Nursg from Gout
Hospital (Clinic 03
Doctor  Nurse in Mobile Clinc (4
Visfing healt worker fom NGO~ | 03
Workers from NGOsfAnganiadi
Workers 06
Friends / Pegrs / Spouse / Other
family members g
Others (Specfy) m
Don't remember i
No Response 9
(2606 | Besides indviduals which are the Radio I
other sources from where you have come fo v 02
know about use of condom {o prevent Cingma Hall 03
HIV/ADSISTI? Newspaper / Magazing (4
Hoarding / Placard / Poster  Bilooards
(Multiple responses possible) Wl witing / Metal Tablets 05
Electronic Board 06
Hand bils/ Pamphlets / Booklets | 07
Public Announcements 08
Drama / Skits | Stegt play/Puppet show 09
Others (Speciy) m
None of these 1
Don't remember Ll
No Response 9
Q607 | Did you ever tend  parcpate in Yes 1
any campaignimeefing on STIHIVIAIDS? No 2
No Response 9
(2608 | Did you receive free medical check-up for Yes 1
STIHIVIAIDS? No 2
No Response 9
(2609 | Have you ever come across campaigns on Yes 1
voluntary blood donafion? No /
No Response 9
(610 | Have youin the past one year donated Yes 1
blood voluntariy? No 2
No Response 9

No. | Questions and Fiters Coding Categories Skipto
Q611" | During the ast 1 month how often have you Every day 1
listened to the radio? Atleast once a vegk 2
(Would you say ... READ OUT) Less than once a week b
Did not fsten fo the redio n
{he fast 4 weeks 4
CIRCLE ONE No Response 9
2612 | During the ast 1 month how often have you Every day 1
walched television? Atleast once a vegk /
(Would you say .. READ OUT) Less than once 8 week 3
Did notsten to the television in
fhe last 4 wegks 4
CIRCLE ONE No Response 9
Q613 | During the ast 1 month how often have you Every day 1
read a newspaper or a magezing’? Atleast once a wegk 2
(Would you say ... READ OUT) Less than once a week 3
Did not read newspaper or a magazine
inthe last 4 weeks 4
CIRCLE ONE No Response 9
Q614 | Did you readlisten/see any adverfsements/ Newspaper or Radio Television
announcements on the following atleast once Magazing
inthe last month Yo N NAJY [NNA[Y | N | NA
Family Planning T2 3 112311213
(General Immunisafin (not pulse poli) (A I A VA B O O VA
§Tls T2 3 (23|t y2]3
HIVIADS T2 3 (23|11 2]3

NA s "ot applicable', Use this code when respondent is iliterate (Check: only if 1'in Q103), or did not have access toa
radio (Check: only if'4'in Q&11) or TV in the past ong month (Check: only if'4'in Q812 and Q613) or if never heard of
STIHIVIAIDS. (Check: only f"2"or'9'in Q201 and 2" or'%'in Q501).

QNo.| Questions and Filters Coding Categories
(0615 | When do you usually isten to the radio and watch Radio W
television? (cicle op two slos)
Early Moming (6 AM - 8 AM) ] 10
Mid-morning (8AM - 12 Noon) © 11
Aftermoon (12 noon -4 PM) 03 12
Evening (4 PM - TPN) 0 13
Late evening (7PM - 9PM) 05 1
Night (9 PM- 11 P 06 15
Late night (11 PM onwards) 07 16
Never listento a radio 08
Do not walch a elevision 1




SECTION 7: CONDOM USAGE AND SEXUAL BEHAVIOUR

CONFIDENTIALITY CLAUSE AND CONSENT: | would like to ask you some very personal questions. Itis up to you
whether you want to answer these questions or not, Your answers will be kept completely confidential. These questions
are on condom usage and sexual practices.

No. | Questions and Fiters Coding Categories Skipto
Q701 | Can you tellme your maritl tafus? Curenty Married 1> Seqment A
Unmarried 2 |- SegmentB
Separated/Deserted 3 |- Segment C
Divorced 4 |- Segment C
Widowfwidower 5 |- Segment C
SEGMENT A: Currently married respondents only
No. | Questions and Filters Coding Categories Skipto
Q702 | Are you curenty ing with your husbandlife Living wih him/her 1
ris hefshe staying elsewhere? Staying elsewhere ARl
No Response 9 |
Q703 | Does your husbandhife have o be requently away | Yes 1
from home because of the work helshe does? No 2
No Response 9
Q704 | Atwhat age did you first have sewuel intercourse? | Years (1]
(With either a regular or non regular partner) Don't remember 8
No Response 9
Q705 | Have you or your spouse ever used a condom? | Yes 1
No 2 |18
No Response 9 (008
Q706 | For what purpose have you used a condom Toavoid pregnancy 1
While having sexual intercourse vith your spouse? | To protect myself fom STIHIVIAIDS | 2
To protectmy pertngr from
(Multiple response possible) STIHIVIAIDS 3
To protect my chidlunbom chid
from STIHIVIAIDS 4
For pleasure 5
Others (Spectfy) 1
Don't Know §
No Response 9
Q707 | How consistenty have you used a condom Aways 1
vith your spouse over the past 12 months? Somefimes 2
(Would you say... Never 3
Did nothave intercourse in
(Prompted) last 12 months 4
Don' remember §
Q708 | Have you pursued any other sexual relaionship | Yes 1
(with a non-tegular partner) inthe fast 12 months | No 2
while you were married? No response 9
F CODED 2 ORIN Q708

o GOTO Q801 FOR MALE RESPONDENTS
o END FOR FEMALE RESPONDENTS

No. | Questions and Fiters Coding Categories Skipto
Q709 | With how many partners have you had sexual Number of pariers
infercourse n the past 1-year?
Commercial EH
Dont remember 8 Narounrl
Noresponse 99
(1710A| TO BE ASKED TO ONLY THOSE WHO HAD Yes 1
RESPONDED 'YES'T0 Q 708 No 2
Didyou use a condon the last tme you had sexual | Don't remember §
intercourse with a person other than your reqular | No Responsg 9
partner/spouse?
Q7108 | Who was this partner Commercial 1
Non-commercial 1
Q711" | How consistenty did you use a condom wih Every time 1
persons other than your reqular partnerlspouse Somefimes 2
inthe past one year? (Would you say...)? Never 3
Don't remember §
Prompted) No response 9
(712 | Forwhat purpose have you used a condomwhie | To avoid pregnancy 1
having sexual intercourse with your To protect myselffom STUHIVIAIDS | 2
non regular parner? To protect my partner fom
STIHIVIADS 3
(Multiple response possible) Toprotect my child/unbom
childfrom STI / HIVIAIDS 4
For pleasure 5
Others (Speciy 1
Don' Know §
No Response 9
o GOTO Q801 FOR MALE RESPONDENTS
o END FOR FEMALE RESPONDENTS
SEGMENT B: Currently unmarried respondents only
No. | Questions and Filters Coding Categories Skip to
Q713 | Have you ever had sexual infercourse? Yes 1
No 1
No response 9
[FCODED2 0R9IN Q713
o GOTOQ801 FOR MALE RESPONDENTS
o END FOR FEMALE RESPONDENTS
Q714 | At whatage did you first have sexual intercourse? | Years 1]
Don't remember §
No response 9
Q715 | Have you had sexual infercourse Yes 1
inthe fast 12 months? No /
No Response 9
[F CODED 2 0R 91N Q715

o GOTO Q801 FOR MALE RESPONDENTS
o END FOR FEMALE RESPONDENTS




SEGMENT C: Separated/deserted! Divorced widowed/widower respondents only

No. | Questions and Fiers Coding Categories Skip o
Q716 | With how many partners have you had sexual Number of partners
intercourse inthe past 1-year? ,
Commercial
Non-commercia EH
Don't remember 88
Noresponse 99
Q7A7A| Did you use a condom the [ast tme (wthin thelast | Yes 1
one year) you had sexual intercourse wih No 2
yJour sexual partner? Don't remember §
No Response 9
Q7178 Who was this partner Commercial 1
Non-commercial /
Q718 | How consistenty did you use a condom wih Every time 1
sex partners n the past ong year? Somefimes 2
(Would you say...)? Never 3
Don't remember §
No Response 9
(Prompted)
Q719 | Forwhat purpose have you used a condom ? Toavoid pregnancy 1
To profect myself fom STIHI 2
To protect my parner from
STIHV 3
For pleasure 4
Others (Specify)____ 1
Don' Know §
(Multiple response possible) No Response 9

0G0 TO Q801 FOR MALE RESPONDENTS
OEND FOR FEMALE RESPONDENTS

No. | Questions and Filters Coding Categories Skip to
Q720 | For how long have you and your husbandfwie Months EB
not begn together? Years
Q721 | Atwhat age did you firsthave sexual intercourse? | Years (0
Don't remember 8
No Response %
Q722 | While you were together with your spouse, have you - | Yes 1
oryour sexual pariner ever used a condom”? No 2| > Oh
NoResponse 9| Q5
(723 | Forwhat purpose have you used a condom’? Toavoid pregnancy 1
To protect myselffrom STUHIV 1
(Multiple response possible) To protect my partner fom STIHIV.~ | 3
Toprotect my child/unbom
child from STIHIV 4
For pleasure 5
Others (Speciy____ 1
Don'tKnow §
No Response 9
Q724 | How consistenty have you used a Every time 1
condom with your spouse while you were together? | Somefimes 2
(Would you say... Never 3
Don'tremember §
(Prompted) No Response 9
Q725 | Have you pursued any ofher sevual relaionship | Yes, while v were marred 1
(with a non-regular partner) while you were married or | Yes, afer | got separate/deserted/
after you have been separated/deserted! divorced! | divorcediwodowed from my spouse | 2
Widowed from your spouse i last 12 months No 3
No Response 9
(Multiple response possible)
Q726 | With how many partners have you had sexual Number of partners
intercourse in the past 1-year? Commercial
Non-commercia
Don't remember 88
Noresponse 99
(727A| TO BE ASKED TO ONLY THOSE WHO HAD Yes 1
RESPONDED 'YES'T0 Q725 No 2
Did you use a condom the ast fime you had Don't remember §
sexalinercourse with your NoResponse 9
non-Tegular partner?
(7278 Who was this partner Commercial 1
Non-commercia 1
Q728 | How consistenfy did you use a condom wih Every time 1
non-reqular partners n the past ong year? Somefimes 2
(Would you say...)? Never 3
Don'tremember §
(Prompted) No Response 9




No. | Questions and Filters Coding Categories Skip o
Q807 | The last tme you had sex vith anather male, Yes 1
dld you andlor your partner use a condom? No /
Don't remember §

NoResponse 90810
(808 | Who suggested condom use at that fime? Mysef 1
My partner 2
(Circle one) Joint decision 3
Don' know §
No Response 9
(809 | For what purpose have you used a condom? To profect myselffom STIHIV 1
To protect my partner fiom STIHV -~ | 2
(Multple response possible) For pleasure 3
Others (Speciy 1
Dont Know §
No Response 9
Q810" | With what frequency did you and all ofyour male | Every fime 1
partner(s) use a condom during the past Amost every fime /
12 months? Somefimes 3
(Would you say...” Never 4
Don't Know §
(Prompted) NoResponse 9

No. | Questions and Filters Coding Categories Skipto
Q729 | Forwhat purpose have you used a condom? To avoid pregnancy 1
To protect myselffrom STIHIV 2
To protect my partner fom STIHIV. | 3
To protect my child/unbom
child from STIHIV 4
(Multiple response possible) For pleasure 5
Others (Speciy____ 1
Don' Know §
No Response 9
0G0 T0 Q801 FOR MALE RESPONDENTS
OEND FOR FEMALE RESPONDENTS
SECTION §: SEXUAL HISTORY: SEX WITH MALE
(TOBEASKED TO MALE RESPONDENTS ONLY)
No. | Questions and Filters Coding Categories Skipto
Q601 | Have you heard about men having Yes 1
sexwilh other males? No 2
No Response 9 || End
(802 | Have you ever indulged in sexual activites Yes 1
vith a male pariner? No 2
Don' remember § || End
No Response 9
Q803 | When was the ast e you had sexual Number of days or months before
actties with a male partner?
Days before 1]
Months before [1]
Don'tKnow 8
No Response %
(2604 | How many male sexual partners Number of partners
have you ever had?
Commercial [1]
Noncormercid [ [ ]
(2605 | How would you describe the relationship with the | Within relationship 1
male with whom you had this last sexual activy? | Within friends circe 2
Co-worker 3
Stranger 4
Eunuch 5
Don'tknow §
No Response g
(2606 | Did you pay or eceive some money orgitin Yes 1
exchange for having sex with the male parner? No 2
Don't remember §
No Response 9




Tool: Ohservation Checklist for IEC materials

LOCATION:

A.IEC materials on HIVIAIDS (Please check the materials available)

Posters

Leafets

Pangls

Banners

Booklets

Any ofher

B. Are the materials appropriately placed? (Yes /Noj

. Get foedback on the [EC materials from the persons waiting at the semice delivery point by asking following questions:

C.1 What s the key message?

(.2 Whom does the material address?

(.3 Do youike the materils?
C.3.1Interms of content
(.32 Piclures

(.33 Call o acton

C.4Would you fke to share the message with your family  ignd?

.5 Would you fke to carry them with you? fnot, why?

D. [EC materials on other health issues (Listthe materials along vith the issue)

E. Comments from health staff using the IEC materials

F. Any other observations

Tool: Communications Research Methods

Some of the basic approaches that can be employed in gathering information about farget audience preferences and
cheracteritics, knowledge, afffudes and behaviourinclude:

Quaitative methods- Information is gathered in narrafive (non-numeric) form (e.g. a franscript of an unstructured
inferview).

Quantitative methods- Informationis gathered innumeri orm.

Structured observation-  The researcher determings af the outset precisel what behaviours are to be observed and
fypically uses a standardised checklstto record the frequency with which those behaviours are observed over a specifed
fime period.

Focus Groups- Characterised by extensive, probing and open-ended questions. They rely on group interaction. Focus
groups are the most widely used form of qualtafive research. A skiled moderator guices a group of community members
{hrough increasinglyfocused issues related fothe research topics (e.g. healt bellefs and behaviors, barriers fo healthcare
access, cufturalnfluences, rreview ofhealthrleted IEC materels.

In-Depth Interviews- In-depth nterviews provide detailed information about the community from ts members. Thisform of
Qualtafive researchis characterised by extensive, probing and open ended questions, and should be conducted one-on-one
befween the community member or respondent and a traingd inferviewer. 1 can also be used to interview health workers
whoareworkingor have workednthe communtty.

Surveys- Surveys mayinclude questions on community demographics as wellas the knowledge and atftudes ofhe target
audlence as o speciic healt issues (e.0. whatis perceived to be a health problem,ts cause and solufion). Survey should
be conducted with community members and others who may be able to provide informafion about the farget audience.
Surveys use questionnaires which are codable (for example: yesino answers or ones that alow one to grade responses or
opinions|.

Exit pollsfintereept Interviews- Researchers stop members of the target audience and ask faty structured questions fo
gather opinion abouta programme, service or product. Respondents are Somefimes randomly selected by choosing every
nthuserorpasser-y.

Role-playing, Dramaand Story-telling: These methods can be used to gauge how people respond o senstiveissues that
mightbe best represented through allegory o exaggerated representafions ofheissue. Stories can be valdated by asking
repeatquestions of the storytelr, comparing one person's accountwith thatof another and by checking the factual accuracy
ofthe stories.




